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1. General
(a) Connex Transport Jersey Ltd. makes every effort to keep to scheduled times, but cannot be held
responsible for any delay, detention or any unforeseen incident resulting from failure to do so. BBC
time is taken as standard time.

(b) The Company reserves the right to refuse to carry any passenger considered not properly attired.
Passengers must wear a shirt or similar to prevent other passengers'clothes being soiled with sun oil, etc.

2. Fares
(a) Fares are set by the Transport & Technical Services Minister and fare tables are available from
www.mybus.je and are on display at Liberation Station.

(b)Passengers boarding between fare stages will be charged from the previous fare stage and
passengers alighting between fare stages will be charged to the next fare stage beyond.

3. Children’s Fares
(@) Children under three years of age, when accompanied by an adult, may travel free but they must not
occupy a seat.

(b) Children of more than three years of age but under twelve years of age may travel at a discounted
fare at all times. Children of more than twelve years but under sixteen years, may travel at a
discounted fare until 7 pm each day, whereupon they will be required to pay adult fare.

(c) School children travelling to or from school may travel at the discounted fare which has been agreed
by the Transport & Technical Services Minister allowing a transport subsidy to parents. School children
may travel at the discounted fare until 7 pm whereupon they will be required to pay adult fare.
However, when it occurs that they need to travel after this time for school purposes, then they must
obtain a special pass from the school to verify this fact. Students can transfer through on one ticket
until 7 pm only.

(d)Jersey-resident students travel at the discounted fare up until 7 pm on all days. After 7 pm, they wi
be required to pay adult fare. Student fare will only apply on presentation of a valid Jersey school
identity card, university photo identity card or NUS card. Outside term time, student fare will only
apply on presentation of a valid school or UK University photo ID card.

(e) It is considered good manners for children to vacate their seat for an adult passenger when the
occasion arises.

4. Tickets
(a) Passengers are requested to ensure that on paying their fare a new ticket corresponding with the fare
paid, is received from the driver conductor. Please note that pass-holders will not receive tickets.

(b) All tickets are issued subject to the regulations of the Company and are not transferable. They
remain the property of the Company and must be shown on demand. A passenger who is unable to
produce a valid ticket, or who produces a defaced ticket, may be asked to pay again.

(c) Breaking a journey cancels the ticket. Tickets are issued to specific stages. Except for school children,
any passenger alighting a journey between stages automatically cancels the ticket.

(d) Senior Citizens in possession of concessionary passes must show them on boarding the bus.
(e) Contract school tickets can be used on normal services during term time only.
(f) Please note fares and unlimited travel passes are non-refundable.

5. Passengers’ Personal Luggage
Passengers’ personal luggage, including folding pushchairs, will be carried free of charge and at the
driver’s discretion. Surf boards will not be carried at any time.

6. Dogs
Dogs will be carried free of charge on a discretionary basis. The driver has the right to refuse to carry any
dog which appears likely to cause any inconvenience to passengers. In no circumstances will a dog be
allowed to occupy a seat.

7. Lost Property
If you find any property on a bus, hand it to the driver at once. Enquiries for lost property should be
made at the Company’s offices, but no responsibility is accepted for any property left by passengers on
any bus. Lost property is held for one month before disposal. Perishable goods and/or any goods liable
to offend, will be disposed of at the Company's discretion.

8. Bus Stops
Please indicate clearly to the driver that you wish the bus to stop.

9. Please advise our Information Office if any timetable information goes missing from bus poles or shelters.



